Time Warner Cable Tel 614.481.5000
1015 Olentangy River Road www.twemidohio.com
Columbus, Ohio 43212

RECEIVED TIME WARNER

0CT 0 4 2007 CABLE
October 2, 2007
CITY CLERK'S OFFICE
Jrpes e
' VIA FEDERAL EXPRESS
Jo Ann Aech ’
City of Portsmouth g M. IU/ rec Z/WVJ/

728 Second Street
Portsmouth, OH 45662

Dear Ms. Aeh:

Because your community is certified to regulate certain cable service rates, we have enclosed a
copy of FCC Form 1205, the form related to our equipment and installation charges.

This will also serve as the required 90 days notice of our intention to change the rate we charge
for equipment and installation, effective January 1, 2008. Based on information currently
available, the maximum permitted digital converter rate will decrease by $0.45 (from $7.66 to
$7.21); the maximum permitted non-addressable converter rate will increase by $0.05 (from

~ $0.25 to $0.30); the maximum permitted remote control rate will decrease by $0.01 (from $0.32
to $0.31); the maximum permitted cable card rate will increase by $0.37 (from $2.73 to $3.10);
and the hourly service charge (HSC) will increase from $42.96 to $48.56. The standard
installation charges are based on the average time required to perform these installations and the
HSC.

We anticipate changes in rates for other services in the next few months, and we will provide you
with at least 30 days notice of any rate changes.

Time Warner Cable expressly reserves any rights that it has or may have in the future under
applicable law. The submission of this form, and any related information, shall not be deemed to
be or construed as a waiver, surrender of release of any such right.

We appreciate the opportunity to serve your community.

Sincerely,

We s B

Rhonda B. Fraas
President

Enc: FCC Form 1205
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Schedule D Explanations

Average Hours per Unwired Home Installation - Installer is responsible for installing a
New Drop and ensuring that drop conforms to all TWC specifications as described in the
TWC Installation Training Manual. Installer is responsible for installing an Outlet and
properly securing the outlet cable from the ground block or splitter to the TV.

Average Hours per Pre-Wired Home Installation - Installer is responsible for
connecting a New Drop and ensuring that drop conforms to all TWC specifications as
described in the TWC Installation Training Manual. Installer is responsible for
connecting an Outlet and properly securing the outlet cable from the ground block or
splitter to the TV.

Average Hours per Additional Connection Installation at Time of Initial Installation
— This includes installation of a new outlet as described in the TWC Installation Training
Manual during the initial truck trip. It is for new or replaced outlets only. It includes
installation or replacement of a splitter or directional coupler, installation of correct
connectors for all cables at the splitter or directional coupler, properly securing the cable
to the wall, subfloor, or ceiling, installation of a wall plate and installation of a barrel at
the wall plate.

Average Hours per Additional Connection Installation Requiring Separate
Installation - This includes installation of a new outlet as described in the TWC
Installation Training Manual during a seperate truck trip. It is for new or replaced outlets
only. It includes installation or replacement of a splitter or directional coupler,
installation of correct connectors for all cables at the splitter or directional coupler,
properly securing the cable to the wall, subfloor, or ceiling, installation of a wall plate
and installation of a barrel at the wall plate.



